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S For those who visit this hospital for the first time

Reception Hours

*Some departments may be closed depending on the day of the week.
Please check the calendar of each department for the outpatient care days.

an appointment an appointment
Visitors with an
appointment for the first
visit through another
medical institution.

A 4

Fill out the application form

If you are visiting the hospital for the first time,
please fill out the application form provided in
front of the reception.

Go to the reception for first-time visitors X - i@i

Present your health insurance card or a letter of
referral. Take the outpatient consultation card,
your Patient ID Card issued by the hospital, and
the reception slip.

Keep the reception slip you were given until payment.

Present the outpatient consultation
card received at the Reception for

First Visitors to the reception of the
department.

Consultation and examination

Go to the Payment Station

Present the outpatient consultation
card at Payment Window (No.1).

As soon as the calculation is
completed, the number on your
reception slip will be displayed on
the electronic bulletin board. When
your number is displayed, go to the
Payment Window or the payment
machine to pay the bill.

Medicine

Information

e For medical consultation etc.

If you are not sure which department you
should visit, please contact the General
Information Desk on the 2nd floor.

e Please make an appointment for your
next visit during your consultation

Please make an appointment for your next
visit with your doctor during your consultation.

e Patient ID Card

The Patient ID Card can be used without
expiry for all departments in the hospital.
Please be sure that you have your Patient
ID Card with you when you have an appointment.

e Consultations in other departments

If you wish to apply for a consultation in
another department, visit the Reception for
First Visits.

e Reception slip

The reception slip contains a reception
number that is valid from consultation until
payment.

e Payment

Some payments cannot be made at the
payment machine. In such cases, please
pay at Payment Window (No.2).

* If you had consultations in multiple
departments on the same day, your number
will be displayed after the calculation for the
last consultation is completed.

e Medicine

A medicine exchange number slip is
attached to the receipt. When the medicine
pick-up number you have is displayed on the
electronic bulletin board, go to the medicine
pick-up window (No.3) to receive it.

e Keep your receipt in a safe place

Keep your receipts in a safe place as it is
necessary for various procedures such as
reimbursement for large medical expenses
and tax deductions.

%\% Re-consultation

Reception hours for consultations

7:30 - 17:00 (Weekdays), 7:30 - 15:00 (Saturday)

Visitors for re-consultation
in the same department

Visitors without an appointment 7:30 - 17:00 (Weekdays), 7:30 - 11:00 (Saturday)

*Some departments may be closed depending on the day of the week.
Please check the calendar of each department for outpatient care days.

Visitors with an appointment /
Visitors without an appointment

Keep your reception slip until payment.

Operating hours of the
re-consultation reception machine

Weekdays

7:30-17:00
(11:30 without appointment )

Saturday

7:30 - 15:00
(11:00 without appointment )

Go directly to the department

If you have no appointment, go to the
reception of the department.

Consultation and Examination

Go to the Payment Station

Present the outpatient consultation
card at Payment Window (No.1).

As soon as the calculation is
completed, the number on your
reception slip will be displayed on
the electronic bulletin board. When
your number is displayed, go to the
Payment Window or the payment
machine to pay the bill.

Medicine

Insert your Patient ID Card issued by the
hospital into the re-consultation reception
machine. After the reception registration, take
your Patient ID Card and the reception slip.

Information

e An appointment is required
for re-consultation

Please make an appointment for your next
visit with your doctor during the
consultation.

e Cancellation or change
of appointment

Contact the reception of the department for
cancellation or change of the consultation
date and time.

e Verification of health insurance cards

Present your health insurance card at the
department reception. If you have a change
of name or address, present the health
insurance card at the reception for
re-consultation on the 2nd floor.

*Present your health insurance card at the
first consultation of each month.

You may be charged the full amount if you
don't present your health card for three
months.

e Payment

Some payments cannot be made at the
payment machine. In such cases, please
pay at Payment Window (No.2).

* If you had consultations in multiple
departments on the same day, your number
will be displayed after the calculation of the
last consultation is completed.

e Medicine

A medicine pick-up number slip is attached
to the receipt. When the number you have is
displayed on the electronic bulletin board, go
to the medicine pick-up window (No.3) to
receive it.

e Keep your receipt in a safe place

Keep your receipt in a safe place as it is
necessary for various procedures such as
reimbursement of large medical expenses
and tax deductions.
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S [LELETENETE Use of the re-consultation reception machine

1 Insert your Patient ID Card 3 After the reception, make sure to take your
* issued by the hospital into * Patient ID Card issued by the hospital and reception slip
the re-consultation reception & {7]' q:l and go to the department where you desire to have a consultation.
rna.chlne?. After the reception
registration, take your [BRH1E AN THEL
Patient ID Card and the
o 2 ff & 7
reception slip. B & JG
Keep your reception slip (BESESTNOHIE.
untll payment_ [#)-BRR2ABOJCHRLIIZEN

Reception Window

BEHINSRIHBRLIZE

The display shows "Reserved" for the departments
where you have an appointment.

No

Reception Completion Screen

* If you have no appointment, make sure to contact the department reception where you

1D:0090000060 SER AHR 4% desire to have a consultation.
AHDOZFAR
] R 00 BE 8:00
1/1

Example of a display if you have an appointment with the ophthalmology department.

o If you want to visit only the department you reserved, just touch the confirmation button.
(You do not need to touch the "Reserved" button.)

If you want to visit only the department you reserved, just touch the confirmation button.
(You do not need to touch the "Reserved" button.)

If you wish to have a consultation at a department where you haven't made an appointment,
touch the "Add Reception" button and select the department.

After completion of the department selection, touch the "Confirmation" button.

If you selected the wrong department, touch the "Cancel" button at the bottom left of the screen.

* If you receive a reception slip after mistakenly touching the wrong department button, or if your desired
department is not displayed on the screen, ask at the reception for first visits or re-consultations.

‘auiyoew uondasaa uonensuos-al ay) Jo asn
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¥ How to Use the Automatic Payment Machine

The Automatic Payment Machine is located in front of the Payment Window on the 2nd floor

Use the Automatic Payment Machine only after your number appears on the electronic
bulletin board.

[ Appearance ]

P EEAsANTONN Q

o ‘ - ; — Slot for

Receipt Statement Slot 1 m " { the PatientIb Card
. . . \ ‘ Insert your Patient ID

A medicine pick-up slip [ Card in the right

is attached to the | o direction

receipt. | . St ’

G ‘ - B E—’-fff-- o =00 G

. Paper Bill Insertion Slot
Barcode Reading Part

Up to 100 paper bills
can be accepted at one
time.

Paper Bill Return Slot

The barcode on a
reception slip is read
here.

Opening for Coins

@ The slot for change in
Up to 100 coins can be & paper bills.

accepted at one time.

If you only partially pay the medical treatment fee, you can not use the
machine, so please go to Payment Window (No.2).

Insert your Patient ID Card ‘
issued by the hospital

(@ Insert your Patient ID Card issued by the
hospital into the card slot, or ) hold the barcode
on the reception slip up to the barcode reader.

4 . Return of your Patient ID Card

(® Your Patient ID Card will be returned.

AT g .
> ggggsmvﬁu‘st:/\'—::—Fmamwt«ssu P ERHFESMYLIZE

EEVE MR, TEVR FLTObTER UV TERY

2 . Confirmation of Charge 5 . Return of Change

Confirm the Charge. @ @ Your change will be returned.

BREBEREL. RERFUENLTIZAL
| e

BEALVOWE RH—F RIS ERLTZAN P BEoYEERIYLIZEL

n 0120/ AR RS 01 ~02 01 ¥1.000

00 sk ¥1 000

N v msmaceort) V0
@ sz e mh ¥1,000
- o K ¥ .00

20029 A o ¥1.000

-
[F— [OS——
Hy ;He % e

?) . Cash Deposit 6 . Issuance of Receipts and Statements
@ O Insert cash. () Receipt/statement is issued.
> NEEHEBL. HEAS EBL TS P AREEBARERESBYIEL

i
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$ List of Outpatient Treatment Days 2 F
O Accepts both first-time visitors and returning patients m m m

- o Surgery (Lower Digestive Tract, Endoscope)
1 B ) T

o Surgery (Hepatobiliary, Pancreatic)

8 Obstetrics and Gynecology (Obstetrics) (@) (@) O O O

sAeq juawieal] juanedinQ Jo 1si]

o Surgery (Respiratory)

9 Obstetrics and Gynecology (Gynecology)

o Surgery (Endocrine Mammary Gland)

@ Pediatrics / Adolescents

o Surgery (Pediatric)
o Cardiac pediatrics (2F Surgery Reception)

@ Department of Neurosurgery

@ Ophthalmology

0 Dermatology

0 Respiratory and Allergy Medicine %8

A Accepts only returning patients with an appointment & cardiology (o) () (@) (o) (o) (o)
@ Accepts only first-time patients
@ Internal Medicine of Endocrinology & Metabolism @)
Check the details of each department before you arrive. o ) - o
For smooth communications, please bring any references from other Gastroenterological Medicine
medical institutions you were seeing. 0 Department of Hematology and Collagen Disease (@)
The first visit requires a reference from a medical institution. @ Nephrology O
By Appointment Only. 9 N I e}
eurology
Consultations not covered by insurance: 8:30 - 11:30 am (Thursdays: only the 2nd and 4th) Please call for details.
The first visit is only for those with a reference from within the hospital. 0 Oncology @)
Only for those 16 years old and older. 0 Respiratory & Allergy Medicine @)
Those 13 years old and younger must have an appointment including the first visit.
On Saturdays, only the optical topography exam i§ a\_/ailgble_. o Chinese Medicine Department X
(on appointment and a reference from a medical institution is needed)
¥4 On Saturdays, only first-time visitors with a reference are accepted. o Psychosomatic Internal Medicine A
On Thursdays, we open at 2 pm. . 3
Note: First-time visitors without a reference/appointment are accepted until 11:30 am. 0 Mental Health Consultation Department X
First-time visitors with a reference, until 2 pm.
3 o Surgery (Upper Digestive Tract) (@)
@)
[
X
[
@)
@)
@)
X

O O|bP OO OO OOO O X OO OO 0|0 O
O/ X/ 0|0 O OO OO0 00 o0 000000
X 0 000 0O0o/00j0O0j0OX O0/0O/lO0 0 0O O
O/ 00|00 OO OO0 00O X 0O0o o o0 o0 0|0
X X PO OOOOOO/OX O 0O0O/O0O/lO0 0 0 O

588
S -

® Palliative Care Internal Medicine X

Q Urology
e Otolaryngology

@ Anesthesiology (Pain Clinic)

1F
e e peparmot R won e Lo L v § s

0 Orthopedic Surgery @) @) @) @) o o
9 Therapeutic Radiology (@) (@) (@) @] @] X
O X X X X O

O Plastic Surgery

o Dental & Oral Surgery

Toyoigaku Clinic (Toyo Medical Clinic)

O OO0 OO0 o0 0o o o oo
X 0O O X O 0o 0o o o o o
O o0 o/ pbO O O O X O O
O OO0 OO0 0O 0 o0 X oo
O o0 o/ pbO O O O O/ 0 O
X OO X @ @ O 6 X O o o

@ Radiology Department

09
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%\C)@ Information for Each Floor

Reception

we
x Mental Health
v

The main entrance is on the 2F

Treatment Center
Blood Collection and
Bleeding Time (Ward) -

W
\)«,w

1

Courtyard

Blood Tr ion /

Document /
Reception \)(’\)/
Station i

Escalator

Small and Consultation Department
Large C I]
Rooms
Central Clinical Reception
Phototherapy Center Laboratory Surgery
S C
Urine C ion Room—+— "~ | -
l l Blood Coll Nursing Room
pecepts Room : Neurosurgery
Phototherapy Center Blood and Recepti Cardiovascular Surgery
Urine Collection Machine Heart Pediatrics
Outpatient 4] z

WC’

Internal Consultation

Reception

Internal Consultation

Cell Therapy Center

Yals
wC

° Outpatient
A ©@—— Calculation

Administration Office

EEE

©—— Payment
oy Station
Waiting Lobby

Medicine Pick-up Station

|
Medicine
c .

on 2F

Taxi Pickup Area After-hours

O

ATM Lockers

we Station
Parking Ticket B—‘
Di Desk General

Information Center

Nutrition
Consultation

Corner | Entrance

Internal Medicine,
Neurology

A. ? Reception

Re-Examination
Reception Machin

[] Psychosomatic Medicine
r— Psychosomatic Medicine / Palliative Care Department /
Internal Medicine of Endocrinology & Metabolism Department

Internal Treatment Room

Internal Medicine of Endocrinology & Metabolism Department

(Welfare and

A &

A General ical Center

Safety Planning

Closing Time

(Weekdays/Saturdays only)

7:30 am - 18:00 pm

Cancer Patient Support Center
Liver Disease Consultatjon Support Center
Palliative Care Center

Treatment Center

Oncology
Palliative Care Department

-

Taxi
stand

Disaster Emergency Management Center

IMI Elevator

Escalator

29 Toilet

Payphone

Toilet (Wheelchair Compatible) “ Mobile Phone Usable Area

Emergency Stairs Toilet (Ostomate Compatible) m Restaurant

icef h
Regional ﬁ‘:c;ical i (PET molecular imaging department)
Coordination)
Outpatient

Bus Stop To the bus stop in front of the park

@ Diaper Change Table

* Nursing rooms are located in the Surgery (2F) and Pediatrics (3F)
* The hospital shop is located outside the night entrance in front of the Disaster Prevention Center.

Nursing Room

Stairs

If you are a male and need to
change your babies diapers,

use this room.

Reception Reception
[ - ! .
Physiological Function Obstetrics &
Test Room Gynecology
(Electrocardiogram)
Fetal Echocardiography Room \ 4
Reception
2y Entrance EEG / Circulatory / 7
we | we y Function L Yy
NICU
Ophthalmic Treatment Room
Courtyard D :,» Reception
Colonnade ! Dermatology
Escalator
°
WCﬂWCA Reception Urology
l Artificial Dialysis Reception
Department
m - Re-Examination Auditory Function | Open
30 Wards Reception Machine  Test Room | Classroom
— |
l Kidney Stone u WL fontal &
. Crushing Treatment For 2F-5F Cx Rl Surgery
Anesthesiology T T Room only B T
T
Otolary [— Reception Feepion [

Ophthalmic Visual

Function Test Room

Blood Purification
Treatment Room

Laser Therapy Room

(Ophthalmic Lacrimal Disease Examination Room)

!

Toyoigakukenkyujofuzoku
Clinic

(Toyo Medical Research
Institute Clinic)

I_——l— Reception

Plastic Surgery Department

11
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The main entrance is on the 2F

%\C)@ Information for Each Floor

3rd MRI Room
1st MRI
b Room
Hospital Pathology Department 2nd MRI Room
Reception
Reception
Radiation Therapy Department
Reception
+ Radiology Department
Rehabilitation
Department
Central CT Scan
Ultrasound Room
Diagnostic Clinical
:_"d Research Central Radiology Department
reatment | conter Clinical P
Room Trial ' leception
Management | Orthopedic
Department | Surgery

=,
Disaster ’7
Prevention

Lost and
Found Center

wel

wc¥

Rehabilitation
Department

Center

leception
1

Multipurpose Room
Night Entrance = ——!—

!

6:00~-23:00

[].TV Card

Reception
Rehabilitation Department Special Radiographic Room,
Radiographic Room 8, 10

Medical
Supplies Shop

Orthopedic
Surgery

Re-Examination
Reception Machine

Department of Preoperative
inati for A i

Convenience
Outpatients wey Store
Reception Escalator

b

Medicine Pick-up ¥

Window for Holidays and B p.ception

Restaurant After-hours
Isotope Examination

Pharmaceutical Department Department

italization
Information Counter
18:00~19:00

Medicine Pick-up Station

3
’%m _— m Reception
Weekday/Saturday: 8 am - 6 pm
(Last order 5:30 pm)
Sunday/Holiday: 12 pm - 4 pm .
(Last order 3:30 pm)

Hospitalization
Center

1F Entrance
= Parking Lot

Taxi-stand for After-hours

=P To the bus stop in front of the park

D D Disaster Emergency
Management Center

Times Parking Payment Machine

Entrance for Holidays and After-hours

Payphone

IMI Elevator

Escalator

@ Diaper Change Table

29 Toilet

Toilet (Wheelchair Compatible) “ Mobile Phone Usable Area
- Emergency Stairs Toilet (Ostomate Compatible) m Restaurant

* Nursing rooms are located in the Surgery (2F) and Pediatrics (3F)
* The hospital shop is located outside the night entrance in front of the Disaster Prevention Center.

Nursing Room

Stairs

Parking information

Laboratory Building Il

Library Building

The Circular Building

Direction Kawachi-nagano

3rd Parking for
Patients

Kindai University
School of Nursing

Laboratory Building |

L

Higher

2nd Parking for
Patients

Building

Education
Preparatory

Field

Building Main Entrance
Open at 7am-6pm

1st Parking for
Patients EX“

4th Parking for
Patients

[ 5

Direction Izumigaoka

Kinki University i of A Clinical

PET Imaging Division

Disaster

Entrance

Direction Kongo

gency Center

Center

13
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¥ The Disaster Emergency Management Center Floor Guide

Windbreak
Room

rﬁ1 Elevator

ﬁ Escalator

.

2F Entrance Hall

g2 B

)
]
I

DOUT It

GOURMET COFFEE
Eb-a-t-

Weekday/Saturday: 8 am - 6 pm

Mobile Phone Usable Area

EE

Entrance |Mobile
Hall Phone
Usable Area

: u

BLIE
wo 2]

| | B

Emergency Outpatient Entrance

Drive-through Cor for Pandemic Patients (\ |_ .
— — Waiting|Area
Reception Doctor Medicine Infectious Disease ———
Station | Pick-up Station Cc Itation Room
~— Reception
I l | [0 Atm |
Outpatient IMI IMI
L-m Emergency Mobile
Room Phone
Entrance Hall, |ysable Area
CT Scan Room Waiting Area
) &

‘F;;)om we

First f

. - " Family
C - a aphy Waiting [ﬁ]
Room Room Room R _I_
Nurse Station
Emergency
| Sterilization Examination | Center
Room Observation Room1 [ Room MRI Room
Emergency Entrance

29 Toilet

Toilet (Wheelchair Compatible) “ Mobile Phone Usable Area

Payphone

Emergency Stairs Toilet (Ostomate Compatible) m Restaurant

Observation Room 2

@ Diaper Change Table

@ Nursing Room
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